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òCelebrating 55 years of supporting individuals with developmental disabilitiesó 

New Legislation for Developmental Services in Ontario  
  

In September 2008, Ontario passed a new law that will help people with a developmental disability get 

the right mix of services and supports to participate fully in their communities. òThe Services and Supports 

to Promote the Social Inclusion of Persons with Developmental Disabilities Act, 2008,ó will replace the 35-

year -old Developmental Services Act, which provided services mainly for people living in government -

run institutions. When it comes into force, Ontarioõs new law will build a modern, sustainable develop-

mental services system that reflects how people live today ñ in communities, not institutions. For people 

with a developmental disability and their families, it means:  
 

· Better service - so that people can get services more easily and closer to home.  
 

· More choice - so that people and families can get supports that fit their needs.   

 

· And fairness - so that everyone will be treated fairly across Ontario.  
 

Following consultations on Bill 77, the Standing Committee on Social Policy approved a number of 

amendments to the Bill to reflect the feedback received from stakeholders during the public hearings 

and through written submissions. The resulting changes to the Act are as follows:  

  

1.   The legislation now has a different name and is called the Services and Supports to Promote the  

 Social Inclusion of Persons with Developmental Disabilities Act, 2008 rather than the òServices for  

 Persons with Developmental Disabilities Act.ó 

2.  To reflect changes in the way individuals and families approach and meet their support needs, all 

references to òservicesó in the Act now speak to òservices and supportsó. 

3.  Given the important role planning plays in identifying and meeting peopleõs support needs and their 

life goals, òperson-directed planningó has been added to the list of services and supports that the 

Ministry funds under the  Act.  

4.  To address concerns regarding application centers and the potential for creating large bureaucratic 

structures and conflicts of interest if too many functions are performed in one place by one organiza-

tion, different entities or bodies have been designated to perform their functions.  
 

For example, òapplication entitiesó will act as single points of access where people go to apply for 

developmental services and supports. The application entities will provide information, determine eli-

gibility, arrange for an assessment of peopleõs needs for services and supports and administer direct 

funding agreements. To ensure there is consistency in the way these functions are performed, appli-

cation entities and assessors will be required to use standardized tools and procedures and meet 

Ministry-set standards.  
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To make sure that all funding decisions are objective and unbiased, a different 

body will be responsible for determining individualsõ funding levels and service 

priority based on their assessed needs, Unlike application entities, Ministry des-

ignated òfunding entitiesó cannot be agencies that provide services and sup-

ports that are funded under the Act (e.g., residential, activities of daily living or 

community participation services and supports, etc.). As is the case with appli-

cation entities, funding entities will be required to use standardized tools and 

procedures and meet Ministry -set standards.  

5. Group living residences are peopleõs homes even if they are owned and oper-

ated by a service agency. To balance respect for peopleõs privacy with the 

need to conduct unannounced inspections of certain residential settings if the 

Ministry believes residentsõ safety and well-being may be at risk, the conditions 

under which an inspection can take place without first obtaining a warrant will 

be outlined in regulations.  

6. The Ministryõs authority to take over and manage a service agency has been 

further clarified. Under the new Act, the Ministry may take over and manage 

only those services and supports that are funded under the Act.  

7. Provisions allowing the establishment of waiting lists have remained in the Act. 

However, to promote transparency in the process of prioritizing individuals and 

managing waiting lists, the legislation requires the Ministry to make waiting list 

reports publicly available on an annual basis.  

8. To address the need for a complaint process and complaint resolution mecha-

nism for individuals who receive developmental services and supports, under 

the Act service agencies must have written protocols and procedures in place 

for initiating and addressing complaints. These protocols and procedures will 

be outlined in regulations.  

9. Many important details about the proposed legislation will be outlined in regu-

lations. Stakeholders strongly felt the government should make a commitment 

to consult on their content. To that end, the Act includes a provision that re-

quires the Ministry to consult on all regulations. Before the Minister can make a 

regulation, draft regulations must be made available for public review and in-

put for 45 days.  

 

While the Services and Supports to Promote the Social Inclusion of Persons with  

Developmental Disabilities Act, 2008 has been passed, it will not come into effect 

for some time due to policy and operational issues that must first be addressed. 

Regulations must also be developed and approved before the Ministry can imple-

ment the system changes outlined in the new legislation. As a result, the Develop-
mental Services Act will continue to govern the provision of developmental ser-

vices in the province until the proposed new Act is proclaimed in force.  
 

The Services and Supports to Promote the Social Inclusion of Persons with Developmental 

Disabilities Act, 2008 has been posted on the governmentõs e-laws website at  

www.e -laws.gov.on.ca  



Welcome 2008/2009 Board of  Directors 

Please join us in welcoming Community Living Brantõs 

2008/2009 Board of Directors  
 

Officers  
 

President : Grace Wilson  

Vice President : Marylou Chatland  

Secretary: Martyn Camper  

Treasurer: Darlene Manzer -Hall 

Past President: June Szeman  

Directors  
 

Rob Campbell    Lisa Coleman    Gordon Cuthbert  

Gert Franklin    Maria Gallo     Stephanie Jagt  

Moving On... 

 

 

Deinstitutionalization Update 
Southwestern Regional Centre closed its doors on October 31st, 2008. At the time 

of this publication, less than 50 people remain living in two institutions. Come 

celebrate in the spring of 2009 when the last institution closes their doors.  
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Grace Wilson   
President  

In September Gord Amirault celebrated  his retirement at Community Living 

Brant with co -workers and friends. Gord worked for Community Living Brant for 

over fifteen years.  
 

òGord has a warm welcoming personality so reception was a perfect fit. Anyone 

who visited our building or called would have been greeted by Gord at one 

time or another, setting the tone at Head Officeó, said one of Gordõs co-workers.  
 

When asked about his years with Community Living Brant, he said ò I really  

enjoyed the people here and looked forward to my jobó. Gord will now be  

devoting more time to the Adult  Recreation and Therapy Centre and will be 

exploring other community groups to join.  
 

Good Luck and Thanks Gord!  



 

Whatõs new in Respite 
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