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A Charter Member Celebrates

Betty Scott, the only remaining Community Living
Brant Charter member, celebrated her 90th birth-
day on September 27, 2009. Betty served on Com-
munity Living Brantds Board
capacities and helped with the opening of the
Jane Laycock School, the original support agency
for people with developmental disabilities. Betty
has been committed to enhancing the lives of
o people with a developmental disability for all of
her adult life. She has helped to enrich the lives of people with a
developmental disability.

From the staff and people receiving services at Community Living Brant,

THANK YOU Betty for your tireless commitment!!

Welcome 2009/2010 Board of Directors

Pl ease join us in welcoming Communit"
Board of Directors

Officers
President: Marylou Chatland
Vice President: Martyn Camper
Secretary: Rob Campbell
Treasurer: Darlene Manzer -Hall
Past President: Grace Wilson

Marylou Chatland

Directors
Gordon Cuthbert Maria Gallo Gary Kusch
Gert Franklin Stefennie Jagt Murray MacDonald
Elizabeth Teliz McQuarrie

b
g:rg,!vl MUN ITY LIVI NG\;Vv 366 Dalhousie Street

Brantford, ON N3S 3W?2
Tel: (519) 756-2662
www.clbrant.com Fall 2009



Quality Enhancement Plan Update

Bel ow is an update on the status of the five key goals identi
Enhancement Committee. As you may recall, these goals were established earlier this year based on the feedback
and data we gathered during our Basic Assurances and Shared Values self -assessment through CQL Canada and

the data collected through Personal Outcome Measures reliable interviews.

GOAL
To promote that people are exercising their rights and responsibilities in all areas of their lives through
education to both people receiving services and staff.

To date we have:

A Created a comprehensive Rights policy for the agency.
A Revised the Rights training package for people receiving services and will be implementing changes in the next

few months.
A Currently creating a Rights training package for staff to support their understanding of rights, how to support
someone to exercise their rights, and understanding the age:

GOAL
To treat people with the respect you would give your best friend.

To date we have:

A The Planning and Resource Committee has been reviewing a topic each month that teaches us how to offer
services and supports in a more respectful manner. The Committee members follow up with each topic at staff
team meetings and discussion is held at management meetings.

GOAL
People understand what abuse is and are free from all kinds of abuse.

To date we have:

ACurrently the agencyds Abuse policy is being updated to mor.
_ to update reporting procedures.
A A draft of the staff training package regarding abuse and neglect is in the final stages of completion

GOAL
People have the ability to make choices and decisions that affect their lives.

To date we have:

A Over the summer, we asked several staff teams and 5 people receiving support to try out the revised person
directed planning procedures. They tested out the procedures/forms and the revised planning process. The
goals of these revisions are to create a planning process that ensures we are supporting people with their goals
and what is important to people is captured in writing so w
agency with excellent feedback that resulted in a number of changes to the process. The revised process
should be ready for implementation in the new year.
A The SelfAdvocates Complaint Sub  -Committee is holding focus groups at the end of November to go over their
recommendations for changes to the complaints procedures and training for people who receive services.
A The Self-Advocates Hiring Sub -Committee is in the process of developing and completing its training  for how to
participate in agency interviews.
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Quality Enhancement Plan Update Continued

GOAL

All people receive orientation in order to understand and carry out the goals and objectives of

Community Living Brant

To date we have:

A The working group that is revising the new staff orientation process is finalizing its recommendations. The
goal is to create a more thorough orientation for staff that covers more information about values and
beliefs of the agency and more focus on how to provide outcomes focused supports and services.

For further information regarding the Quality Enhancement Plan, please contact Debbie Cavers, Director, at

debbiecavers@clbrant.com or 519-756-2662, ext. 205

Developmental Services Transformation

Application Process and Access Centres

In October 2008, the Ministry of Community and Social Services passed new developmental services legislation,
Services and Supports to Promote Social Inclusion for Persons with Developmental Disabilities, 2008. The new
legislation set the stage for a number of system changes, including a new application process and the

establishment of application and funding entities to carry out the functions of the application process.

Beginning in October 2009, the Ministry introduced the developmental services Application Package for the first
phase of implementation. The Application Package includes the Application for Developmental Services and
Supports (ADSS) and the Supports Intensity Scale (SIS). The Application Package is intended for use with
individuals with a developmental disability who are seeking MCSS funded developmental services and supports,
when available. The Application Package has been tested successfully in pilot projects across the province, and
the SIS and ADSS forms have been found to be valid measures of support needs and beneficial tools for support
planning for persons with a developmental disability. Assessors across the Province have been trained and are
now certified to begin administering the Application Package. The Application Package will initially be used as a
planning tool with identified individuals in 2009/2010. In Brantford, Contact Brant will be responsible for
administering the Application Package until the Regional Access Centre is established, at which time this will
become a function of this new entity.

In preparation for the new legislation to be proclaimed, the Ministry is proceeding with implementation planning

for

t he

establi shment of an application entity in each of

designated by the Minister of Community and Social Services. There will be one Access Centre for the Hamilton,
Niagara, Brant, Haldimand and Norfolk Areas. The Access Centres will be required to meet provincial

requirements for consistency in the delivery of its functions and the use of provincial tools and processes. The
Ministry is also engaging community stakeholders to ensure that the application entities will deliver their services

in a way that addresses regional characteristics and works best within the current system of supports.

In the Hamilton/Niagara Region, there is a small group of stakeholders participating in a regional reference

group. This group is chaired by the Ministry and its role is to provide guidance to the community engagement
process by ensuring a range of stakeholder perspectives are included in the identification of

the proposed regional delivery criteria. In Brant, Focus Group opportunities are being held in November for a
small group of self -advocates, family members, board members and service providers to provide input. The
reference group will lead the work to rollup and evaluate the stakeholder input and provide recommendations
around regional delivery criteria to the Regional Office in early 2010.
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Focus On Supported Employment

Nat han Shell eyds Story

humour and is a lot of fun to be around. That is how his co -workers at his job at
Sunsprout feel about him. Nathands Supervisor
to the small, familial team at Sprouts. According to Jodi, Nathan comes to work

every day with a positive attitude and looks forward to his job. Nathan is eager to

learn new jobs at Sunsprout even though he has only been there a few months.

Jodi adds that Nathan always wants to help,
|l augh. d Sunsprout is a business that grows ar
stores, markets and restaurants. Sunsprout has partnered with the Supported Employment Program of

Community Living Brant for several years. They look to the program to help fill their human resource needs

and provide someone with a disability an opportunity to prove themselves in competitive employment.

Nat hands Job Coach, Laura, recently asked him what he I iKk
stated that he likes to mark boxes and clean the machines that the sprouts are grown in. However, he

insists that what he enjoys the most are the people he works with, especially his great boss, Jodi and the

owner of Sprout, Don. Nathan has gotten to know a lot of great people that he may not have met

otherwise. There is one duty that Nathan would prefer not to do, however, dumping the pea trays. This

requires Nathan to have to go outside and ités getting co
jokes. When Nathan isndt working he enjoys driving up nor
skiing and skidooing in the winter. Previously, Nathan has worked with his -

father cleaning up construction sites, cutting grass and working on the
horse farm. However, Nathan is really enjoying the independence having
his own job provides him with. Nathan says his job at Sunsprout makes him
feel good about himself; he is happy and proud to be a part of the
Sunsprout team.

The Supported Employment Program at Community Living Brant is also very ; ‘
proud of Nathan and the great professional relationship they have with - g1/0s
Sunsprouts and many other local businesses.

Jo-Anne Starts a New Opportunity

Jo-Anne started looking for additional employment in June. The reasons she
gave for looking for more employment was to increase her skills and experience,
meet new people and experience new things.

On October 7th, Jo -Anne started her second job as an office assistant at MPP
Dave Levacds Office.

Jo-Anned6s responsibilities up to now include f
shredding.
When asked how she | i-ARefe bhardnéiw | bhke Jb0. Tt

friendly and very helpful. | also find it a little more challenging, juggling two jobs
and a husband! ¢

Currently the Supported Employment Program through Community Living Brant supports 60 people in
full or part time positions throughout the community . So far this year, Supported Employment has
helped 17 people with a developmental disability find competitive wage employment.
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Proud Moments

Community Living Brant was honoured to receive a special gift from
Seneca Henhawk which is proudly displayed in our main office.
Seneca is an expert at designing and completing rug hooking
projects. Seneca approached the Association and offered his
expertise in creating a wall hanging to reflect the new Community
Living logo and colours. We provided him with a rough drawing of
what we would like to see on the wall hanging and off he went to
purchase his supplies and lay out his design. In less than 2 months,
Seneca called to say he had completed the beautiful hanging that
measures over 5 feet in length! This is one of many projects that
Seneca has completed and we are thrilled to be the recipient of his
work. The wall hanging makes a wonderful addition to our lobby in
support of Community Living.

Every person's dream is to be independent.
A dream of mine was to travel.
First | got my passport, and then | studied really hard and got my
License.
Now | have my car and I'm set to go!

"Look Out World"
[

Hello, my name is Michelle Horsley. In this past year, | have achieved my G2 Drivers License and
bought a car. | bought a 2001 Nissan Sentra GXE . | named my car Natalie. | wanted the Sentra
because | learned on one in driving school. | felt comfortable with it. | started to save my

money in September 2009. It took me 9 months to save for my car and all | wanted the entire

ti me was a car . So, tired of hearing ONOOG6 | de
managed to save $5000.00. | would buy the Auto Trader books and | would get the free Auto
Mart books, but thatds not where | got my <car

the insurance. Brenda, Support staff, gave me a number for an insurance broker. This worked

out well . Support staff also gave me a number
going to get CAA just in case | have a road side problem. | wanted to personalize my car, so |

bought spinners, and paw print accessories.

I would |Iike to thank Susan Gadsby, Michelle J
support and the help they gave me. My next goals are to get my G Drivers License and to go to

school to be a Veterinary Lab Office Medical Assistant.
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