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February 24, 2011 
 
 
MEMORANDUM TO:  Executive Directors of  
   -  Developmental Services Agencies 
   -  Children’s Agencies  
   -  Intervenor and Interpreter Agencies 
   -  Contact Agencies 
  Hamilton/Niagara Region 
 
  Coordinator, Southern Network of Specialized Care 
 
FROM:   Sandra Datars Bere  
    Regional Director  
  
RE: Spotlight on Transformation 

 
I am pleased to provide you with a copy of the February 2011 edition of “Spotlight on 
Transformation”, the ministry’s bulletin on the developmental services transformation. 
This issue focuses on some of the key milestones related to the transformation of 
developmental services in Ontario for 2011, such as the new regulation on quality 
assurance measures, which came into effect for service agencies on January 1, 2011. 
 
As always, I would encourage you to share this bulletin with your staff and all those who 
may have an interest in developmental services.  You may also post the “Spotlight on 
Transformation” on your website, and/or provide a link to the bulletin on the ministry’s 
website at www.mcss.gov.on.ca (copies are available in both English and French).  
Postal and email addresses are included in the bulletin, should readers wish to provide 
comments to the ministry. 
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